
 

 

 
 
Facility Attendant (Part-time) 
 

 
 
Recreation & Facilities Department  
 

 
 
Part-time, Seasonal.  
 
Scheduled hours will vary based on the needs of the facility. Facility Attendants will primarily 
work evenings, weekends and occasionally on holidays. Staff may be required to work at 
both the Thamesford District Recreation Centre and the Embro Zorra Community Centre.  
 

 
 
To support the Facility Operator in maintaining a safe, clean and inviting recreation 
environment at Zorra’s facilities.  
 

 
 
To support the Facility Operator in maintaining a safe, clean and inviting recreation 
environment at Zorra’s facilities.  
 

 
 

1. Assisting the Facility Operator with the cleaning and maintenance of recreation facilities 
including arenas, halls, meeting rooms, lobbies, washrooms, changerooms, viewing 
areas and stairways.  

2. Cleaning duties will include sweeping, mopping, scrubbing/sanitizing of bathroom 
fixtures, garbage/recycling removal and using power cleaning equipment.  

3. Assisting in ice resurfacing operations including securing the ice surface before 
resurfacing, moving/securing nets, patching of holes, monitoring for safety issues and 
shovelling snow. Attendants are required to walk on the ice surface for some of these 
tasks.  

4. Greet and interact with customers in a professional and friendly manner during township 
recreation programs and be able to keep count of cash and balancing of program 
deposits.  

5. Preparing and cleaning the ice resurface, if requested.  
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6. Ensuring that all public and employee areas of the facility are safe, clean and tidy at all 
times.  

7. Other duties as directed by the on-duty Facility Operator and/or Recreation & Facilities 
Supervisor as relevant to the position.  

8. Reporting any problems/incidents/accidents or damages to a supervisor on duty in a 
timely manner.  

9. Complying with the Occupational Health and Safety Act, as well as all Township training, 
policies and procedures.  

 

 
 

1. Must be eligible to work in the province of Ontario.  
2. Must be physically able to lift, pull and push heavy objects.  
3. Good communication skills written/verbal, customer service  
4. Must be able to count cash and be able to make change in a timely manner.  
5. Previous commercial cleaning and workplace health & safety knowledge is an asset.  

 

 
 

1. Exceptional customer service skills.  
2. Ability to deal effectively with the public.  
3. Ability to work with minimal supervision.  
4. Good leadership and interpersonal skills.  

 

Internal: With Recreation & Facilities Supervisor, Facility Operators, Program Coordinator and 
other Township staff to receive work assignments.  

External: With sports groups and associations, service clubs, school boards and private user 
groups.  

 
Error in daily operations or failure to follow standard operating procedures at recreations 
facilities can result in serious injuries, equipment damage or liability to the Township.  

Given the public nature of this role, errors in judgement or unprofessional conduct may reflect 
poorly on the Townships image.  

 
Time will be spent predominantly in the Township’s arenas, with occasional work in attached 
recreational facilities. Facility Attendants regularly work in cold environments where they are 
required to walk on an ice surface. Staff will be required to use WHMIS and GHS controlled 
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KNOWLEDGE AND SKILL: 

WORKING RELATIONSHIPS: 

IMPACT OF ERROR: 

WORKING CONDITIONS: 
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cleaning products. The use of Personal Protective Equipment will be required when 
prescribed. CSA green patch safety footwear is required.  

 

If you require this docume to be in an accessible format, please contact the Director of  
Corporate and Protective Services at clerk@zorra.ca or 519-425-2305. 

mailto:clerk@zorra.ca

